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Sorted by Issue Content 
 

 

Record No:  8637 

 

Date:  21/07/2011 

 

Source:  Outreach, Queen's Road Partnership 
 

Field (Work Area):  Health (General Health) 
 
 

Provider (Service):  Kings (A&E) 
 

Content: 
 

"Emergency Services - I went to them at 10pm with severe stomach pains and had to wait until 7am 
before seen - given 2 enormous tablets - had to wait 8 days for scan when liver problem diagnosed. 
(Kings College Hospital)" 

 
 

Record No:  8633 

 

Date:  21/07/2011 

 

Source:  Outreach, Queen's Road Partnership 
 

Field (Work Area):  Health (Maternity) 
 
 

Provider (Service):  Guys/St Thomas (Inpatients, Labour Ward) 
 

Content: 
 

"I have a 7 month old daughter I gave birth @ St. Thomas Hospital, I say the experience could have 
been better, majority of the nurses seemed to be rushed on their feet, so as a new mother who had a 
caesarian, the treatment from most of the nurses wasn't good at all, in future, I don't think I'd go to St. 
Thomas." 

 
 

Record No:  8631 

 

Date:  14/07/2011 

 

Source:  Outreach, Queen's Road Partnership 
 

Field (Work Area):  Health (Maternity) 
 
 

Provider (Service):  Guys/St Thomas (Inpatients, Labour Ward) 
 

Content: 
 

"Kept in hospital for 3 days after child birth due to problems breast feeding.  Given no support or 
guidance, just had midwife grabbing me and forcing breast into baby's mouth.  Made to feel like a 
failure! (St. Thomas' Hospital)" 

 
 

End of Report 


