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Sorted by Issue Content 
 

 

Record No:  8374 

 

Date:  04/07/2011 

 

Source:  Outreach, Queen's Road Practice 
 

Field (Work Area):  Health (General Health) 
 
 

Provider (Service):  London Ambulance (Ambulance/Paramedic) 
 

Content: 
 

"GP undertook a home visit and ordered an ambulance at 2pm to take me to Guys Hospital but the 
ambulance did not arrive until 9030om. This was distressing." 

 
 

Record No:  8373 

 

Date:  04/07/2011 

 

Source:  Outreach, Queen's Road Practice 
 

Field (Work Area):  Health (General Health) 
 
 

Provider (Service):  Guys/St Thomas (General Hospital) 
 

Content: 
 

"I had an operation in St. Thomas Hospital. Everything is perfect and for the doctor in here, perfect." 
 

 

Record No:  8189 

 

Date:  27/06/2011 

 

Source:  Outreach, Queen's Road Practice 
 

Field (Work Area):  Health (Maternity) 
 
 

Provider (Service):  Guys/St Thomas (Inpatients, Labour Ward) 
 

Content: 
 

"I had just had a baby, stitches and was suffering from piles, discomfort and pain + was kicked out of 
hospital because they needed the bed for a paying patient. (St Thomas)" 

 
 

Record No:  8188 

 

Date:  27/06/2011 

 

Source:  Outreach, Queen's Road Practice 
 

Field (Work Area):  Health (General Health) 
 
 

Provider (Service):  Guys/St Thomas (Outpatients, Phlebotomy Clinic) 
 

Content: 
 

"I went for a blood test. Loud music playing in the room.  Lady was quiet, didn't talk to me or make me 
really at ease.  Didn't explain anything either. (Guy's Hospital)" 

 
 

Record No:  8463 

 

Date:  18/07/2011 

 

Source:  Outreach, Queen's Road Practice 
 

Field (Work Area):  Health (Dentistry) 
 
 

Provider (Service):  Lewisham PCT (Dentist) 
 

Content: 
 

"My hospital is Lewisham and the Doctors are very good." 
 
"I see my dentist 2 or 3 times a year and the service is ok.  My dentist is in New Cross." 
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Record No:  8464 

 

Date:  18/07/2011 

 

Source:  Outreach, Queen's Road Practice 
 

Field (Work Area):  Health (General Health) 
 
 

Provider (Service):  LHNT (General Hospital) 
 

Content: 
 

"My hospital is Lewisham and the Doctors are very good." 
 
"I see my dentist 2 or 3 times a year and the service is ok.  My dentist is in New Cross." 

 
 

Record No:  8445 

 

Date:  18/07/2011 

 

Source:  Outreach, Queen's Road Practice 
 

Field (Work Area):  Health (Dentistry) 
 
 

Provider (Service):  Lewisham PCT (Dentist) 
 

Content: 
 

"This dental surgery helped to fix my split tooth but also left a life long damage to my teeth which is 
infected (and has stitch) and the main problem's they destroyed my teeth and it's too expensive to pay 
for the treatments I need." 

 
 

Record No:  8342 

 

Date:  04/07/2011 

 

Source:  Outreach, Queen's Road Practice 
 

Field (Work Area):  Health (Dentistry) 
 
 

Provider (Service):  Lewisham PCT (Dentist) 
 

Content: 
 

"With the dental service in the area it is very difficult to find a good dentist." 
 
 

End of Report 


