
Queen's Road Partnership (Baby Clinic), 30.06.11 - 21.07.11

No of Completed Surveys: 34

Good Adequate Poor TOTAL

22 8 4 34
65% 24% 12% 100%

Good Adequate Poor TOTAL

11 20 3 34
32% 59% 9% 100%

Booking an appointment

Waiting to be seen

OUTREACH QUESTIONNAIRE SUMMARY
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Good Adequate Poor TOTAL

21 10 0 31
62% 29% 0% 91%

Good Adequate Poor TOTAL

28 3 0 31
82% 9% 0% 91%

Clean, safe, friendly

Getting there
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Good Adequate Poor TOTAL

22 9 0 31
65% 26% 0% 91%

Good Adequate Poor TOTAL

14 14 2 30
41% 41% 6% 88%

Treated with dignity and respect

Getting information
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Good Adequate Poor TOTAL

17 12 0 29
50% 35% 0% 85%

Good Adequate Poor TOTAL

19 9 0 28
56% 26% 0% 82%

Family and friends can be involved

Being involved in decisions
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Good Adequate Poor TOTAL

21 9 0 30
62% 26% 0% 88%

Good Adequate Poor TOTAL

22 9 0 31
65% 26% 0% 91%

Being listened to

Standard of treatment
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