
Vale Medical Centre, 06.09.11 - 27.09.11

No of Completed Surveys: 125

Good Adequate Poor TOTAL

70 34 20 124
56% 27% 16% 99%

Good Adequate Poor TOTAL

67 50 5 122
54% 40% 4% 98%

Booking an appointment

Waiting to be seen

OUTREACH QUESTIONNAIRE SUMMARY
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Good Adequate Poor TOTAL

116 7 0 123
93% 6% 0% 98%

Good Adequate Poor TOTAL

108 16 0 124
86% 13% 0% 99%

Clean, safe, friendly

Getting there
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Good Adequate Poor TOTAL

103 13 4 120
82% 10% 3% 96%

Good Adequate Poor TOTAL

91 23 6 120
73% 18% 5% 96%

Treated with dignity and respect

Getting information
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Good Adequate Poor TOTAL

78 25 7 110
62% 20% 6% 88%

Good Adequate Poor TOTAL

72 24 2 98
58% 19% 2% 78%

Family and friends can be involved

Being involved in decisions
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Good Adequate Poor TOTAL

95 20 5 120
76% 16% 4% 96%

Good Adequate Poor TOTAL

101 19 2 122
81% 15% 2% 98%

Being listened to

Standard of treatment
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