CLASH report to London Borough of Lewisham regarding the housing needs of our members


CLASH

Campaign in Lewisham for Autism Spectrum Housing

Report to London Borough of Lewisham regarding the housing need of our members

Autumn 2011

Further copies of this report are available from clash@meeble.net

Contents

5Executive Summary


7Report to London Borough of Lewisham regarding the housing need of our members


7Introduction to Survey


71.
Which types of properties do you prefer?:


92.
Which areas in Lewisham are the most suitable and why?


113.
What is the maximum distance that homes can be from town centres?


114.
Information provided in the meeting at Lewisham suggested schemes of 10 flats are most appropriate.  How much can this vary?


135.
What size homes are required?


146.
Some indicative figures have been identified for current need and need from 2015 (Autism Needs Analysis – Directorate for Community Services, Lewisham).  How many units should Lewisham be considering?


157.
Which areas of the borough are the people identified as ‘in current need’ in Q6 presently living?


158.
What are the ages of those in current housing need?


159.
What are the support needs of those in current housing need?


1610.
Are these levels likely to change?


1711.
Can people with different levels of support needs live together?


1912.
How many of those in current need require either day or night time support?


1913.
Would any adaptations/adjustments to the properties be required? (Perhaps relating to environmental stimuli such as lighting).


2014.
Is a communal room required?


2015.
If answer to Q14 is ‘Yes’ then please state any specific requirements of this room:


2216.
We also added a space at the end of our questionnaire where people could raise any other concerns or requirements for their future homes.


2417.
Demographic Data




Executive Summary

CLASH surveyed 20 members – and found 10 members in current housing need.

A scheme of between 4 and 10 individual one bedroom flats with a large communal multi-functional area and a shared garden would be very popular.  One flat would need to be reserved for staff administrative and living/sleeping provision. However this would not meet the needs of all our surveyed members and a variety of solutions needs to be sought.  

1. Which types of properties do you prefer?

There was NO clear preference expressed for either purpose built flats or converted houses.  

2. Which areas in Lewisham are the most suitable and why?

No one particular area was thought desirable, but some places in each area are thought more desirable than others.  Few areas were declared totally unsuitable and then only by one or two respondents.  Safety and suitability of the immediate environment, distance from infrastructure such as transport, shopping, leisure facilities etc. were more important.

3. What is the maximum distance that homes can be from town centres?

Our members did not want to be too far from shops and transport links; most thought 5-10 minutes walk was an acceptable distance.

4. Information provided in the meeting at Lewisham suggested schemes of 10 flats are most appropriate.  How much can this vary?

Our members thought that schemes of 4 – 10 flats were most suitable, highest preference being for 6-8 flats. One extra flat would be needed for administrative and overnight staffing provision.

5. What size homes are required?
The data presented here clearly demonstrate the concerns most of our members have about any kind of shared housing:  although there were a few who liked the idea of a shared house/bedsit, many more considered this option unsuitable and most preferred the one-bed flat option.  Some respondents did like the idea of a shared house; however this seems to be linked to a need for  higher levels of support  – no one solution will meet the needs of all our respondents.

6. Some indicative figures have been identified for current need and need from 2015 (Autism Needs Analysis – Directorate for Community Services, Lewisham).  How many units should Lewisham be considering?

CLASH cannot indicate numbers other than those of our membership . We are aware that there will be others in the community who have yet to come forward.  Knowledge of suitable housing being developed in the Borough is likely to attract the attention of people who have yet to come to our knowledge.

We asked our members if  their sons/daughters were in current need of housing and the results show 10  of the 15 who were already adult were in current need. The others were split between those who were not yet adult, but whose parents were already concerned enough to have joined CLASH and those who were adult but were as yet unready for supported independent living.  Obviously we cannot speak for those who have not contacted us. Our figures constitute a gross underestimate of the needs of the adult autistic community in Lewisham as a whole.

7. Which areas of the borough are the people identified as ‘current need’ in Q6 presently living?

Respondents are currently living in Bellingham, Brockley, Catford, Forest Hill, Ladywell, Sydenham and two are out of Borough.

8. What are the ages of those in current housing need?

Between 18 and 35 with most between 21 and 25.  

9. What are the support needs of those in current housing need?

Most of our respondents had substantial support needs in the following areas, in decreasing order of importance:  Organising anything; Socialising; Managing money; Managing health care; Shopping; Cooking and meal preparation; Cleaning; Laundry; Self care (personal hygiene); Travel on public transport; Using the telephone;- with 50% or more of respondents agreeing they needed support in these areas.  

Fewer also needed support with Self medication; Occupying themselves; Using a computer; Using a mobile phone

10. Are these levels likely to change?

Yes – as individuals mature and gain experience and/or as their health deteriorates.

11. Can people with different levels of support needs live together?

Maybe.   One of our respondents replied:  “To answer this question properly we need to know what is meant by ‘different levels of support needs’.  However we think different levels can live together as long as the levels are not too far apart or incompatible.  Because autism is a social communication disorder the social compatibility is very important when placing people together.”
12. How many of those in current need require either day or night time support?

All ten respondents required day time support and 4 respondents required both day and night time support.
13. Would any adaptations/adjustments to the properties be required? (Perhaps relating to environmental stimuli such as lighting).

Sound-proofing is the highest concern of our members but there is also a concern over lighting – no fluorescent or harsh lighting should be used.

14. Is a communal room required?

Yes – respondents were concerned that they/their autistic sons/daughters would be much more likely to remain in social isolation in their own flats if such a space is not provided and managed well.

15. If answer to Q14 is ‘Yes’ then please state any specific requirements of this room:

This should be a multi-purpose area large enough to accommodate residents for a sit-down meal on special occasions and to be used for hobbies, art and craft activities, board games or for sharing music or DVDs.  We feel this space is a key requirement and it needs to be well managed with appropriate staff support.

16. We also added a space at the end of our questionnaire where people could raise any other concerns or requirements for their future homes.

Respondents wanted a garden, high speed internet/broadband, laundry equipment, spacious living areas, separate phone lines, fridge-freezers, microwaves, ovens, hobs, a quiet location, bath as well as shower, staff with specialist autism support training, water feature (in the garden), plentiful cupboard space, separate bedrooms, plenty of electric power points, pets. 

Report to London Borough of Lewisham regarding the housing need of our members

Introduction to Survey

Representatives of CLASH met with Genevieve Macklin, head of Strategic Housing, Lewisham Borough Council, on 23rd July 2010 to discuss the provision of suitable housing within the Borough for adults with autistic spectrum conditions.

At this meeting it was agreed that CLASH needed to present information about the housing needs of their members and that the Borough would send us a set of questions to which they required the answers in order to consider how best to respond to our members’ needs.

The questionnaire from the Borough was received on 14th September 2010.

CLASH committee then discussed how best to gather the information requested and this process took some time, but we have now completed the survey of our members’ housing needs and the information requested is included in this report.

In order to build a fuller picture of our members’ housing and support needs, we added some questions of our own to the original set, and this data is also being presented in this report. In a few cases we have reworded the question slightly. Where we have done so, this is explained.

CLASH was able to survey 20 members – in most cases the members were parents, but in one case the member was an adult on the autistic spectrum who had joined in their own right. In most cases although the principal respondent was the parent, their young person on the autistic spectrum was also present and many of the quotes we include below are from that young person themself.

1. Which types of properties do you prefer?:

There was NO clear preference expressed for either purpose built flats or converted houses.  The comments made by our respondents are given below for further information on this result.

	Which types of properties do you prefer?

	Purpose Built Flat?
	1st Preference
	11

	
	
	2nd Preference
	8

	
	
	Unsuitable
	1

	
	
	
	

	Converted House?
	1st Preference
	12

	
	
	2nd Preference
	6

	
	
	Unsuitable
	2


Note: some respondents were unable to express a preference and voted “equal first” which explains why the !st Preferences add up to more than 20.

	Comments
	
	
	
	
	

	Suitability depends more on location and facilities than on whether property was designed originally as flats or converted.  Support may be more efficiently organised if the number of living units is larger; one converted house with, say, 4 flats, in isolation, is less suitable than a block of 6 - 10 flats, say.  On-site staff would be important and easier to manage with more units together

	Converted houses have sound issues - walls not thick enough.  Need purpose-built flat with good sound-proofing, self-contained space and separate entry.  Need regular familiar staff to check for safety

	Important things are good sound insulation; good landlord support; not sure we understand the difference between purpose-built flats and converted houses.  Suitable neighbours and good support services are more important

	Converted houses are noisy and not suitable for people on the [autistic] spectrum

	No preference between these; both have merits.  Would need some staff present during the day/evening

	Converted houses might have noise issues - good sound insulation is needed.  A communal entrance can cause issues, but if it leads to a self-contained flat, and residents don't fall out over maintenance of the area, it is acceptable.  Need for support makes it sensible to have a group of units close to each other.

	No distinction here - need for staff to be on hand and/or support to be accessible, but no preference

	No preference - support environment is the important thing

	This is not an easy distinction to understand.  Need for good security; non-threatening tenants who share; good sound-proofing all around is essential - both to protect the tenant and also their neighbours. Converted houses sometimes have bigger rooms, but could also be more problematic in shared areas.

	Self-contained flat (1 bedroom) with on-site support/caretaker

	I prefer living in a converted house

	I prefer the idea of living in a flat in a converted house.  I like the idea of on-site staff - they are good listeners.  I would worry about maintenance issues if living totally alone.  I don't want to share a flat with a flat mate.

	I want my own kitchen and bathroom.  I want to live in a civilised area - not near little children or families - I don't want to be teased.  Yes to on-site staff.  Doesn't need sleep-in staff.  Need staff to make sure he's eating and not giving his money away.

	X says "I would prefer to live in a big house with 4 bedrooms, a really nice bathroom, kitchen, living room, guest room.  Yes, support staff to call in - not live on the premises.  Need sleep-in staff (X sleep walks)

	Converted house with room for 2-3 young adults together.  Important for the other people to be similar to him.  Very necessary for staff to be available 24/7 to supervise him and support him in everything.

	High priority is for X to live close to her mother.  X has a small child so it is really important for her to live close to her mother ( child's grandmother).  X is impressionable and doesn't always make the wisest friendships.  X needs to be more self-contained in the living unit.  If living close enough to support from mother, not necessary to have staff on site.  X might resent staff support.

	A house would be too much for me - a flat is best for me.  It will work for me if there are on-site staff available to help when I need it.

	I'd like to start off with my own flat.  I'm thinking I might be a self-employed electrician and use the rooms for my business.  Parent says "independent flat"

	Two respondents had no comments to add


2. Which areas in Lewisham are the most suitable and why?

There was a wide spread of responses – our members did not find this an easy question to answer and their comments, which are reproduced below, make the point that it isn’t necessarily any particular area that is desirable, but that some places in each area will be more desirable than others.  Few areas were declared totally unsuitable and then only by one or two respondents.  The factors considered more important were the safety and suitability of the immediate environment, distance from infrastructure such as transport, shopping, leisure facilities etc. 

	Suitability of areas of Lewisham
	Suitable
	Not suitable
	No view

	Bellingham
	4
	1
	15

	Brockley
	5
	0
	15

	Blackheath
	6
	0
	14

	Catford
	6
	2
	12

	Crofton Park
	2
	0
	18

	Deptford
	1
	2
	17

	Downham
	3
	2
	15

	Forest Hill
	8
	0
	12

	Grove Park
	3
	0
	17

	Hither Green
	5
	0
	15

	Honor Oak
	6
	0
	14

	Ladywell
	6
	0
	14

	Lee
	5
	0
	15

	Lewisham town centre
	1
	2
	17

	New Cross
	1
	2
	17

	Sydenham
	6
	1
	13


	Comments
	
	
	
	
	

	General location in Lewisham borough doesn't matter.  Specific location close to facilities and transport infrastructure, safety of neighbourhood, access to shops, green spaces etc. is most important.  High speed internet connection is vital.

	Most important that location within an area is correct - close to shops, travel routes, other amenities.  An area that is safe at night is important.  Day and night transport is best.  Vulnerability means a safe area is vital.  Bright lighting and safe with low crime rate

	Being close to parents (with good public transport links); an area that is quiet at night but has good services, e.g. Shops.  Location within an area is more important than which area, with the exception of those areas marked NO which we consider too noisy and threatening at times

	Needs to be near family and preferably within short walking distance so he doesn't have to get a bus

	Prefer a quiet yet convenient location.  Immediate locality more important than general area

	Location within an area is more important - need to be housed in a safe area, not next to potentially dangerous neighbours.  Close to a variety of public transport, shops, library etc., volunteering opportunities

	X would prefer to be close to her parents' home in Forest Hill.  Catford is also nearby.  Location within an area is also important.  It needs to be safe, not an area which is noisy at night (clubs/pubs).  Needs to be close enough to local amenities - shops, transport, to encourage independence.

	Area should be familiar;  but more important factors would be safety of street (varies within localities), convenience for shops, good transport links

	Any area within Lewisham would be OK provided that the specific location within the area is suitable.  Transport links should be convenient; need to be safe and away from any potentially unsafe/threatening areas.  Not where gangs of teenagers congregate, for example

	Important not to be based in an area which is noisy or has a high crime rate; not right on a busy main road; important within locality that any dwelling is in a safe area and convenient for amenities with good transport links and good green spaces

	Needs to be near transport, especially trains, not isolated, needs a safe environment

	X would like to be near shops and trains and near Lee where his mother lives.  Mum says he needs buses, trains and local shops nearby

	I like to live in a quiet, residential area.  I want to work - I currently drive - I need to be able to get public transport.  I like the gym and swimming, so I'd like to be near sports facilities

	I'd like easy access to local shops and local transport.  I'd like to live near a sports facility.  I'd like to live in a quiet neighbourhood - not lots of traffic.

	Quiet residential area - X doesn't like noise.  Parents would prefer X to live near them in Hither Green

	He is unsafe near roads, no ability to understand road sense.  Better to be in a very quiet residential area.  Best for him to live near the park.  I really favour Ladywell - near the Ladywell park and the hospital.  It is not that important to be located near shops/buses/trains.  We want him to be near his parents in Catford.  Downham is where his sister lives.  Catford/Bellingham/Grove Park are best - he understands and is obsessed by bus routes - he likes to travel.

	X needs to be near facilities - shops, schools, clinics, public transport.  The key thing is to be close to her mother in Blackheath.  It will be important for her to live in an area that does NOT have domestic violence issues or criminality or gangs or shootings.

	I feel more comfortable if I'm living near to my family who all live in Hither Green.  I like to live in a quiet residential area.  I don't like to be in a busy area.  Small corner shops are good for me to live near, but not big stores, they are intimidating for me.

	Needs to have public transport available, not isolated.  She does not like noisy crowded places.  Prefers a quiet residential area.  She likes shops - certain sorts of shops.  Not that important to her to live near her mother.  Not important for there to be public transport links to where mother lives, as mother drives

	I don't want to live in a hectic mad place like Lewisham or New Cross.  I want to live somewhere CALM but not boring - a good amount of activity.  I think it will become important to me to be able to travel easily - so to be near a train station.  Hither Green is my ideal.  Bellingham and Downham are good - I know a lot of people there - most of my family is in Downham.  Good train services in Bellingham.


3. What is the maximum distance that homes can be from town centres?

We asked this question differently -  in terms of distance from local amenities such as transport or shops - as we felt “town centres” was unclear in the context of Lewisham and might lead members to think only about how far from Lewisham town centre homes could be.  Our members were in agreement that they did not want to be too far from shops and transport links; most thought 5-10 minutes walk was an acceptable distance.

	Maximum distance from local amenities (minutes walking)

	0-5
	2
	
	
	

	5-10
	14
	
	
	

	10-15
	2
	
	
	

	15-20
	2
	
	
	


4. Information provided in the meeting at Lewisham suggested schemes of 10 flats are most appropriate.  How much can this vary?

Our members thought that schemes of 4 -10 flats were most suitable for them. Most popular (15 positive) would be a scheme with 6-8 flats. Space would also be required for support staff who would need administrative offices, a kitchen and accommodation for overnight or sleep-in staff.   

	Number of Flats in a cluster
	No of respondents who believe that this size of cluster would be suitable

	1
	0

	2
	3

	3
	4

	4
	10

	5
	11

	6
	15

	7
	15

	8
	15

	9
	10

	10
	11

	11
	3

	12
	3

	13 or more
	0


	Comments
	
	
	
	
	

	Need to balance the requirement for enough units to enable efficient and adequate support against increased stress levels of occupants in larger clusters

	Need enough living units for staff provision - too big a development might be difficult for residents, but could provide staffing efficiency

	X thought small numbers of neighbours would be best

	Too many is potentially unsafe; possibility of knowing/recognising neighbours in smaller blocks; also smaller block is probably quiet enough and also busy enough

	Unsure - but acknowledge varying support needs might affect the optimum number - a range of different solutions may well be needed

	Need enough for a good level of service provision but not too big - could be too institutional.  Needs to feel part of community.

	Really important to try to ensure people have similar ability levels.  Otherwise more able tenants may be discouraged by being "lumped in with" less able tenants

	At present X lives with 12 others and that is too many.  3 is definitely too few - not enough staff and huge effect when one resident is having a bad day.  That is why we favour a minimum of 5 residents.

	I definitely like the idea of staff on the premises - with a flat that serves as an office, and sleep in facilities and possibly communal space.  Mum says he needs male staff and a male role model)

	I like the idea of staff being available.  If I need help I am able to ask for it.

	X doesn't like a crowd.

	X is 100% routine organised person - too many people can make for possibility of too much change.  X likes things extremely tidy.

	X doesn’t need intensive support – she will resent this.  She does need occasional support.  Most support comes from her family.

	I like the idea of support staff available to me.

	Definite need for on-site support staff – live-in – but a small unit is preferable.

	It will be a good idea to have support staff on site.

	4 respondents had no comments to add


5. What size homes are required?

The data presented here clearly demonstrate the concerns most of our members have about any kind of shared housing:  although there were a few who liked the idea of a shared house/bedsit, many more considered this option unsuitable and most preferred the one-bed flat option.  Some respondents did like the idea of a shared house; however this seems to be linked to a need for more supervision – no one solution will meet the needs of all our respondents.

	What size of home?

	
	
	1st Pref
	2nd Pref
	3rd Pref
	4th Pref
	Unsuitable

	Shared house/bedsit
	6
	1
	0
	1
	12

	1 bed flat
	13
	1
	0
	0
	6

	2 bed flat with live-in carer/dependant
	2
	5
	0
	1
	12

	Shared 2 bed flat
	0
	1
	1
	3
	15


	Comments
	
	
	
	
	

	Don't need a 2 bed flat for a carer or dependant.  Sharing options:  might work if mix of tenants worked, but likely to NOT work.  Hell is other people.

	No need for live-in carer.  Prefer not to share - potential for conflict and exploitation

	Too much potential for conflict with shared spaces; vulnerability, e.g. If food is stored in a shared area it might be taken by other residents

	Parent thinks X would be too isolated living on his own.  He needs other people around

	X would like company but there might be a possibility of conflict in a sharing situation

	X needs somebody around but probably not a live-in carer; sharing a flat/house would have potential for conflict

	X would need a high level of support if she moved on now; but later on she might want a one bed flat.  Sharing accommodation, unless with a carer, is unlikely to work well - too much chance for conflict.  X would like to have a pet.

	Sharing a flat would not work - there is too much potential for conflict and stress levels would be unacceptable.  Need is for private living space with some optional social space.

	Unsure whether a live-in carer would be needed.  Sharing with another unrelated adult would be too stressful and cause too much conflict

	A shared 2 bed flat might work if the sharer was the right person.  Companionship would be valuable but potential for conflict exists over any shared facilities

	Need a modest degree of independence, in proximity with others, but with my own privacy.

	X needs staff support and supervision, so a 1 bed flat will not work for him.  Don't think a 2 bed flat will work.  X could not share a flat with another autistic person as he has very few independence skills.  He has only ever experienced community living - a small group of disabled people with a staff group supporting and supervising them.

	I really cannot share my personal living space.  I suffer from depression and do really need to be on my own.

	I am not sure I could easily share a flat unless I knew the person well.  I am not keen with sharing facilities unless I know people well.  My preference is for my own flat within a house.

	X sleep walks and there is a lack of personal care, plus has no perception of danger.  So she must live somewhere where there is supervision.  Either of the two choices we have indicated would work well for X.

	X likes his individual room - he likes that independence.  Carers looking after him need to understand him as he has no speech.  Signing does not work for X.  The best for X will be living in a large house with staff on site.

	X has a small child so will need a 2 bed flat, but not for a live-in carer.

	1-bed flat is because I like my privacy and I can look after myself very well - I cook well and I'm ok with domestic things.  I really am not comfortable with sharing my space with anyone.  It's different with my family.

	She could never manage without close support - this rules out a shared 2-bed flat or a 1 bed flat

	I don't think sharing either a house or a flat would suit me - when you live on your own, you're in charge.


6. Some indicative figures have been identified for current need and need from 2015 (Autism Needs Analysis – Directorate for Community Services, Lewisham).  How many units should Lewisham be considering?

CLASH cannot indicate numbers other than those of our membership and we are aware that there will be others in the community who have yet to come forward.  Knowledge of suitable housing being developed in the Borough is likely to attract the attention of people who have yet to come to our knowledge.

We asked our members if they or their sons/daughters were in current need of housing.  Ten of our 15 autistic adults are already in current housing need.  Five of our members had children under the age of 18 who could not be said to be in current need of housing, but the members were already concerned for their future housing needs.  Of the other five adults, most are not yet ready to move into supported independent living. 

Obviously we cannot speak for those who have not contacted us.  We consider our figures a gross underestimate of the needs of the adult autistic community in Lewisham as a whole.

	In current need of Housing?

	Yes
	10
	

	No
	10
	


7. Which areas of the borough are the people identified as ‘in current need’ in Q6 presently living?

Results are presented in the table below:

	If Yes above, where are you currently living?

	Bellingham
	1
	

	Brockley
	1
	

	Catford
	2
	

	Forest Hill
	2
	

	Ladywell
	1
	

	Out of Borough
	2
	

	Sydenham
	1
	


8. What are the ages of those in current housing need?

	Age
	Number

	18-20
	1

	21-25
	6

	26-30
	2

	31-35
	1


9. What are the support needs of those in current housing need?

We asked the following questions:

	a) If in current need of housing, do you require day or night time support?

	
	Yes
	No
	
	
	
	

	Day
	10
	0
	
	
	
	

	Night
	4
	6
	
	
	
	

	Both
	4
	6
	
	
	
	


	Comments
	
	
	
	
	

	X felt that he needed 24/7 support "to begin with" but might not always need this level of support

	Having night time staff available on call would be useful in case of emergencies

	18 respondents had no comments to add


b) What do you need help with in everyday life?

	Support needs re independence
	Yes
	No
	Percent

	Organising anything
	9
	1
	90%

	Socialising
	9
	1
	90%

	Managing money
	9
	1
	90%

	Managing health care
	8
	2
	80%

	Shopping
	8
	2
	80%

	Cooking and meal preparation
	8
	2
	80%

	Cleaning
	8
	2
	80%

	Laundry
	7
	3
	70%

	Self care (personal hygiene)
	6
	4
	60%

	Using phone
	5
	5
	50%

	Travel on public transport
	5
	5
	50%

	Using computer
	4
	6
	40%

	Self medication
	3
	7
	30%

	Occupying themselves
	3
	7
	30%

	Using mobile phone
	1
	9
	10%


The data shows that all our young autistic adults who are in current need of housing have significant support needs in order to live independent lives as adults in the community.

We also asked about what current support they were receiving, including benefits:

All our young autistic adults in current housing need were in receipt of Disabled Living Allowance; five out of ten were also receiving Incapacity benefit; three were in receipt of income support; four had some level of support from social services varying from 12 hours a week to 24/7 care; one was receiving housing benefit;  one had a disabled student grant and all those living at home were benefitting from considerable parental domestic support.

The disparities in the level of support from social services  must be interpreted in the knowledge that most of our respondents did not have a current care needs assessment.

10. Are these levels likely to change?

YES

We didn’t consider it necessary to ask our members this question as it seems evident  to us that each individual is still developing throughout life.  This and the issues that may arise with ageing mean that of necessity the level of support any individual will need may vary throughout their life.  It may be that some people, given the right support initially, may develop so well that they are able to live completely independently for most of their lives, perhaps only needing significant support again later in life.  Others may, for a variety of reasons, continue to need significant support throughout their adult lives, but of course, their needs from year to year may vary according to their health and family circumstances.

11.  Can people with different levels of support needs live together?

Our members were unsure about the implications of this question and their comments are illustrative of their concerns.  In general it seems that most people thought that some level of variation in support needs could be successful, but there were areas of concern – for example that most of our members would not want their young autistic  adult living with people whose support needs were significantly greater.  One of our respondents replied:  “To answer this question properly we need to know what is meant by ‘different levels of support needs’.  However we think different levels can live together as long as the levels are not too far apart or incompatible.  Because autism is a social communication disorder the social compatibility is very important when placing people together.”
	Can people with different levels of support needs live together?

	Yes
	4
	
	
	
	

	No
	5
	
	
	
	

	Maybe
	11
	
	
	
	


	Comments
	
	
	
	
	

	It would depend on the mix.  I would not want to live with a group who all had significant learning disability; I would want some people around me who would be interested in and capable of some level of socialising.  Physical disabilities are less of an issue.

	X would prefer a self-contained flat - socialising is difficult and stressful for her

	I wouldn't want to live in a block where most other residents had severe learning difficulties, for example, as I would hope to be able to socialise a little.  Moderate physical disabilities are not such an issue

	Very difficult to answer.  X is absolutely unable to care for others or look out for them so someone with severe learning difficulties would not be appropriate.  X would need a high functioning "geeky" type person with "good" social skills and communication

	X needs to mix with people who can communicate at his level at least, so cognitive abilities would need to be good;  physical disability is less of an issue

	It could work if each has their own space; all depends what kind of needs.  Some highly dependent neighbours might be a worry for X.  He likes to be able to interact a bit.

	To answer this question properly we need to know what is meant by "different levels of support needs".  However we think different levels can live together as long as the levels are not too far apart or incompatible.  Because autism is a social communication disorder the social compatibility is very important when placing people together.

	Varying levels of support needs can be cost effective - some people need less supervision but having someone there if and when needed can be very reassuring

	Potential for conflict and stronger individuals exploiting weaker ones

	More able people may feel expected to care for less able people;  danger they will regress to a lower level of ability.  Too big a gap in ability can discourage more able people while also not helping the less able

	This would be fine, but people should have their own independent space to be supported with their own support package - people with fewer needs could benefit from onsite caretakers or any onsite facilities (e.g. common activity areas)

	This is X's current situation.  Careful selection of residents is needed to get a compatible group.  Those more able should be able to help the less able.  The less able aspire to greater autonomy.

	I would like to think I could help autistic people less able than me.  I do think people with different levels of support needs can live under the same roof, as long as I have got my own space.  I possess empathy, so I can understand about other people having a difficult time.

	I think it doesn't work to have people with different levels of ability living together.  I prefer to live alongside people with similar level of ability and need for support as me.

	Parents feel X couldn't cope with those who are not calm and coping.  She finds it very difficult to make friends.  The ideal would be one other young woman very similar to herself.  She is very sensitive.

	I think he should live with people who are at the same level of ability as him.  He likes to be with some able young people, as long as they can accept him.  He communicates by smiling and handshakes.

	Mixed abilities will not work for X.  She is not able to understand other people's issues.  Her ideal situation will be to live in a self-contained accommodation where she will not encounter different ability levels.

	Not sure.  I could manage living near other special needs people but not with non-disabled people.  I don't mind the mix of different levels of ability and support needs.

	It matters that she lives with more able young adults as she is very impressionable.  She is inflexible re routine and rules and cannot tolerate others who flout rules.  So the difference in ability should not be massive.  It will be really important for her to be living with a very carefully selected small group of autistic young people - she can be very challenging if she feels rules are being broken.

	My preference is to live alongside "mainstream" people.  It won't work for me to live with people who are much more dependent and less able than me.  It will be better for me to live with people of my ability and greater ability.  In my school there are people who have less ability - it upsets me - I prefer older and more mature people.


12. How many of those in current need require either day or night time support?

For convenience this is reproduced here, however we have also included this in the answer to question 9 about the support needs of those in current housing need.

	
	Yes
	No

	Day
	12
	0

	Night
	6
	6

	Both
	6
	6


13. Would any adaptations/adjustments to the properties be required? (Perhaps relating to environmental stimuli such as lighting).

We asked this question of all our respondents , not just those in current need of housing, and their replies are reproduced below.  They indicate a major concern over noise with 9 respondents specifically mentioning good sound proofing – interestingly this was sometimes about keeping sound away from themselves, but also sometimes about preventing noises they might make from disturbing their neighbours.   Lighting is also a concern with a need to avoid fluorescent or harsh lighting. Several respondents mentioned sensory issues and sensitivities – any development would need to be adaptable to meet the needs of different residents.

	Any necessary adjustments to properties?
	
	
	

	Good sound proofing would help - night time waking and activity could otherwise disturb other residents; sensitivity to certain noises, e.g. Vacuum cleaners, is an issue.

	Sound-proofing.  No flashing lights (e.g. Strip lights) because of epilepsy

	Sound proofing would be helpful - I worry about my noise annoying others as well as being disturbed by others' noise

	Definitely needs Wi-Fi

	good sound proofing

	Good sound proofing is essential - X likes to sing and play his drums.  No other adaptations needed

	Some sensory issues.  Adaptable lighting, heat and sound - a full sensory assessment done by a qualified professional occupational therapist qualified in sensory issues in autism

	Excellent sound-proofing; adjustable, not harsh lighting - good all over levels of illumination; no fluorescent strip lighting please

	Sound proofing.  Gentle lighting.  Quiet room needed as well as communal sitting room and dining room.

	sound-proofing

	X is very sensitive to touch, smell, light, sound.  So bright colours are difficult.  Her environment needs to be quiet, calm, low lighting, pastel colours.  She likes the sound of running water.  She doesn't like high stimulation.

	He is changing all the time - at some times he is more sensitive than others, regarding loud music, crowds of people etc.  Our family is Pentecostal Christian - no drinking, no smoking.  I think it would be dangerous for him to live in a block of flats - he may just jump, as he has never lived in such a place.  A house with just one storey upstairs is best - he needs to be safe in the house.

	No problems with lighting or sound, but a very noisy environment with many people will cause her to feel panicky.

	Sound proofing - he is sensitive to sounds, though he has been taught coping strategies.  Light protection - he is sensitive to light and won't sleep at night if there is the slightest chink of light.  He can become irritable under fluorescent lighting. No fluorescent lighting.

	6 respondents had no comments to add


14. Is a communal room required?

YES – the results show that this was an almost universal requirement – all respondents were concerned that their autistic sons/daughters should not be too isolated and that if a communal room were not provided they would be much more likely to remain in social isolation in their own flats.

	Communal room required?

	Yes
	19
	

	No
	1
	


15. If answer to Q14 is ‘Yes’ then please state any specific requirements of this room:

We obtained a variety of responses to this question.  Most respondents wished to have a large enough multi-purpose area so that it could accommodate residents for a sit down meal on special occasions and/or be used for hobbies, art and craft activities, board games or for sharing music or DVDs for example on other occasions.  We feel, and our members agree, that this space is a key requirement and it needs to be flexibly managed with staff support so that individuals are enabled to get the most out of it and encouraged to socialise in ways that are appropriate to their needs.  Their comments are reproduced below:

	Specific requirements of communal room
	
	
	

	Ideally a room where different things could be accommodated: social events, game playing, hobbies, creative activities.  Maybe cooking facilities?  Maybe so residents could be enabled to shop, prepare, cook and eat a meal together on occasion?  Room ideally large enough to accommodate all residents for social occasions.

	snooker; darts; games; socialising space with support (staff to organise)

	room for a table and chairs big enough for residents to share a meal or a drink; comfortable seating, a TV, a bookshelf

	Dining room table and chairs, comfy chairs, laptop tables for games.  It would be nice if communal area led out into a garden

	art and craft space; make food and share it; watch TV/films; read.  Comfortable seating; dining table and chairs; table football

	big enough for organised activities; comfy seating; TV; shared space for meals and meal preparation; hobby space (jigsaws); bookshelves; a computer with internet access

	TV; video games, board games.  Big table for games or for eating together; comfy chairs; enough room for all to socialise together; music system, juke-box; cooking facilities perhaps?

	TV, comfy seating, music system, big table for eating together or for hobbies, suitable chairs.  A microwave and a kettle for drinks and snacks

	Multi-functional room; area for relaxing; lava lamps; no ordinary TV - that should be in own private space, but a DVD viewer would be useful.  The area needs staff to manage and support users.  Big table and chairs for sharing meals and for hobby use.  Board and card gaming area.  Wii system - would need supervision.

	Board games; table football; comfy chairs; table big enough for games or eating; mugs, drink-making facilities (tea, coffee), fridge; big enough for all tenants to fit in for socialising; need for staff facilitator to enhance usage of this area and improve tenants' social skills

	large enough for art and craft activities, a multi-purpose room where tenants can socialise, eat together on occasions, and where creative activities can be supported.  Kitchen facilities would be useful.

	large!  Card playing, art activities, table tennis, perhaps drama.  Converted garage would be good.

	I am cautious about communal facilities but I am prepared to try it.  I'd like it to look out onto a garden.  I'd like a quiet place to read.  I like the idea of having a communal meal sometimes, e.g. An Indian, so a dining table and enough chairs.

	TV, snooker table, spacious, perhaps big enough to kick a ball around

	Computer and TV needed.  Jigsaw puzzles and board games.

	Table tennis table, TV.  He likes Crosswords and word search and he likes bingo.  He likes art and craft work.  Good to have a common area and spend time with others.

	gym equipment; table tennis; TV; computer; arts and crafts; a big space is best, like a big hall

	TV, computer, DVD/video player; she would have to be encouraged to go into the communal room to socialise

	Computer, games, TV, books, space to create art

	1 respondent had no comment to add


We also added a space at the end of our questionnaire where people could raise any other concerns or requirements for their future homes.

This elicited a lot of responses.  Common themes were as follows (in order of popularity):

Garden, high speed internet/broadband, laundry equipment, spacious living area, separate phone line, fridge-freezer, microwave, oven, hob, quiet location, bath as well as shower, staff with specialist autism support training, water feature (in the garden), plentiful cupboard space, separate bedroom, plenty of power points, pets

	Any other preferences?
	
	
	
	

	I want a self-contained unit with a separate bedroom.  Bedroom to have sufficient storage for clothes.  I would like a separate personal phone line and to be able to arrange my own high speed internet access.  Shared access could lead to conflict, privacy and security issues.  Living area needs room for a large desk, large TV, comfortable seating.  Eating space needs to be available either in a separate kitchen or in the  main living area.  Need a good supply of electrical power points to the living area.  Laundry equipment needs to be available, either in own flat (preferably) or in shared space in block.  I'd like a fridge-freezer or fridge with a freezer compartment;  enough room for a microwave as well as a conventional oven and hob.  I'd like a large bath with a shower (I'm big).  I need a location that is convenient but not noisy.

	I would like to be able to keep my rabbits.  I'd want someone to come and visit for support regularly and be available by phone at other times.  I'd like a bath, not just a shower.  I want an oven, hob, microwave, fridge, freezer, sink and cupboard space in my kitchen.  I would want internet access in my home.

	Needs to be on a quiet road - I'm worried about heavy traffic.  X can be so distracted and this makes him unsafe.  Near amenities, sports centre etc., swimming pool, library and so on.

	Broadband access in own space; garden really important; laundry facilities important, either in own flat or in block.  Support might be easier in a shared laundry?

	Outdoor space for socialising would be nice.  Space generally is important - need enough room for a book collection, a computer and normal living furniture etc.  Internet access essential. Location - not next door to pubs/clubs or hostels.  Residential street with nearby amenities is ideal.  A gym within reach is necessary.

	Would like a big garden - X spends a lot of time outside.  She would like to grow vegetables.  Laundry facilities would be needed, either in own flat or in the block.

	Need wireless broadband in own flat;  separate lines so individuals can choose their own IT and entertainment packages.  Laundry facilities should be available, if not in own flat then in a shared area.  Needs a self contained flat with all facilities - i.e. kitchen, bathroom, bedroom, living room.

	Need to have self-contained space with living area, kitchen, bathroom and bedroom. Support staff need keys to be able to monitor tenants.  Laundry facilities in own flat.  In an ideal world a garden would be nice.  Individual broadband is essential.  All support staff to be fully trained and sensitive to the needs of autistic individuals.

	Garden would be nice, water feature desirable - very soothing.  Room for a train set would be great - maybe inside or outside.  Kitchen would need to have washing machine, dishwasher, cooker, fridge-freezer, microwave, kettle, enough cupboard space.  Car parking space - for own vehicle or for visitors would be helpful. Bicycle storage.

	Ideally a block of flats or a cluster arrangement.  A communal space would be needed - kitchen/living room.  A Caretaker would be needed for security and maintenance issues.  Bedroom and living areas should be separate.  An outside garden would be a benefit.

	I want to live in SE London, near to my Mum.  Where I live now is 2 large Edwardian houses put together - I'd like to live somewhere like that.

	It'd have to be in a nice area - reduced crime rate.  Nice people living there.  I'd like someone to come into the house to help me with things I need help with.  I am content with support staff of either gender.  My aim is to have a full-time job and to live independently with support.  I do get depressed and then I fall behind with domestic tasks.  I am part-time employed - 20 hours a week - driving for children/elderly people.  I'd like to return to bus driving.

	I like to think I will live in a nice apartment with a spacious garden.  I look forward to having that when I get a job.  I see myself living in a contemporary apartment.  Mum says, “I see him in a flat - not high-rise, a maximum of 3 storeys high.  I would like him to live very close to me, but I don't want to crowd him.  I want to be able to reach him in half an hour if I needed to help him."

	I'd like a nice desk in my room to do my work plus 3 or 5 shelves for my books and ornaments.  I'd like a big room, light blue, peaceful and calm.  Yes to a garden - with a fountain.  Father says "calm, quiet residential area, multi-racial preferred"

	Near to parents' house.  Not multi-storey.  VERY IMPORTANT to have adequately trained staff - they must be trained re language.  They must understand about autistic anxiety and how it leads to difficult behaviour.  Such staff must be able to take care of him.  In the past there was an incident where he disappeared from 2 carers and was lost for 5 hours.  This must never happen again.

	X has complete family support, and simply needs housing very close to her mother.  X has a young child, so the location needs to be close to shops, schools, transport for X.  It is not so critical to have autism-specific housing.

	I really do want to have somewhere where I have a gym on the premises (like I have at my parental home - there are 8 pieces of equipment).  I am qualified in Exercise and fitness knowledge at level 2.  I am comfortable with using the gym with other people in the room with me and have done some volunteer work at a gym.  I am knowledgeable about nutrition.  I like badminton, not football so much.  I like cricket and basketball.

	Needs to be in a calm, safe and secure environment, but "I want to meet people and for there to be things to do - I don't want to be bored"

	2 respondents had no comments to add


Demographic Data

Some demographic data about our respondents/the person in housing need follows:

	Relationship  of person in need to interviewee

	Son
	13

	Daughter
	6

	Adult Member
	1


	Gender of person in housing need

	Male
	14

	Female
	6


	Age of person in housing need as at  1-Aug-2011

	Age
	No.
	of which

	From
	To
	Total
	Male
	Female

	0
	10
	0
	0
	0

	11
	17
	5
	4
	1

	19
	25
	12
	7
	5

	26
	30
	2
	2
	0

	31
	35
	1
	1
	0

	36
	99
	0
	0
	0


	Ethnicity

	White 
	10

	Mixed Heritage
	5

	Asian/Asian British
	0

	Black/Black British
	3

	Chinese/Other
	0

	Total Completed
	18


	Disability
	

	Yes
	10

	No
	8

	Undisclosed
	0


	Living in London Borough of Lewisham?

	Yes
	18

	No
	2


	If No, where?
	

	Brighton and Hove
	2


	Living with Parents?

	Yes
	16

	No
	4


	Living in Residential Care?

	Yes
	2

	No
	18


	Not living in Lewisham, who funds?
	

	supported living funding transferring to Brighton from Lewisham 
	1

	Lewisham 
	1


	Diagnosis
	
	

	Asperger
	10

	High Functioning Autism
	8

	Autistic Spectrum
	1

	Asperger/HFA
	1


	Other Disabilities
	
	
	
	
	

	History of clinical depression, not current

	Attention Deficit and Hyperactivity Disorder, epilepsy

	depression; asthma

	moderate learning difficulties

	Attention Deficit and Hyperactivity Disorder

	Depression, ? Attention Deficit and Hyperactivity Disorder - being assessed for this

	Dyspraxia, some learning difficulties but can communicate verbally

	Post Traumatic Stress Disorder

	epilepsy, mild learning disability

	depression

	speech and language difficulty

	severe learning difficulty (no speech at all)

	Attention Deficit and Hyperactivity Disorder; depression; verbal comprehension problems

	mild learning difficulties

	speech and language difficulty, mobility difficulties

	Attention Deficit and Hyperactivity Disorder

	(none)


	Current Care  or Support Assessment?

	Yes
	9

	No
	11


	Does this cover Housing?

	Yes
	3

	No
	6


	On Medication?

	Yes
	9

	Sometimes
	1

	No
	10


	In employment?

	Yes
	1

	No
	19


	In education?
	

	Yes
	9

	No
	11


	Consider themselves vulnerable?

	Yes
	14
	

	No
	6
	


	Parent considers them vulnerable?

	Yes
	20
	

	No
	0
	


	Any Dependents?
	
	
	
	

	Yes
	1
	
	2 year old daughter

	No
	19
	
	
	
	


Page 24 of 26

